
~Sprint Luisa L. Lancetti
Vice President
Regulatory Affairs - PCS

September 17, 2001

401 9th Street, NW, Suite 400
Washington, DC 20004
Voice 202 585 1923
Fax 202 585 1892

Magalie Roman Sales, Secretary
Federal Communications Commission
445 1ih Street, S.W., Room TW-A325
Washington, D.C. 20554

Re: Ex Parte Presentation
Revision ofthe Commission's Rules to Ensure Compatibility
With Enhanced 911 Emergency Calling Systems
CC Docket No. 94-102

Dear Ms. Salas:

Pursuant to the Wireless Telecommunications Bureau's request for additional
information regarding Sprint PCS' Phase I implementation effort, attached please find
two spreadsheets which: contain information, current as of September 2001. The first
attachment outlines those PSAPs that have been successfully deployed. The second
attachment identifies those that are still in the implementation process and provides a
brief description of their status. We note that these spreadsheets are provided for
informational purposes only and are not intended to provide a complete description of the
circumstances surrounding each request. In this regard, Sprint PCS has made no attempt
to separate those requests that meet the prerequisites contained in 47 C.F.R. §20.18 from
those that do not.

SPCS has worked diligently and cooperatively with PSAPs across the country to
deploy Phase I Wireless Enhanced 9-1-1 services. Sprint PCS has accommodated PSAP
requests for implementation, regardless of technology choice and has utilized CAS,
NCAS and Hybrid CAS/NCAS (LEC) solutions. Sprint PCS does not maintain
consolidated records that reflect the specific solution used in each market. If the
Commission requires a more detailed, PSAP by PSAP listing of such information, Sprint
PCS will require additional time to review the approximately 2,200 files involved and
compile this information.

As of September 1, 2001, Sprint PCS had completed deployment in 648 PSAP
jurisdictions. Another 1624 PSAPs have requested service and are in the implementation
process. Of the 1624 PSAPs being implemented, 722 have been in the implementation
process for more than 6 months. The reasons for delay vary but the parties involved are
generally working cooperatively to resolve them. 902 have been in the implementation
process for less than 6 months.
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In tracking the deployment of Phase I services, Sprint PCS has not attempted to
specifically categorize the reasons specific requests are not yet implemented. The status
column of the spreadsheet attempts to identify the current state of deployment and
potential problems or delays. We note that it is anticipated that the majority of all
requests identified on the attached spreadsheet will be deployed within the next 90 to 120
days. Indeed, several PSAPs listed as still in the deployment process as of September 1,
2001, have now been deployed.

To provide a context for this information, some of the hurdles that have to be
overcome and that have caused delays for Sprint PCS are as follows:

• PSAP contract requirements. Since the FCC removed the cost recovery
requirements contained in the original E911 rule, Sprint PCS has implemented
Phase I requests without requiring any contractual agreement. Some PSAPs,
however, have insisted that contracts are necessary before implementation can
begin;

• Specific cell/sector call routing decisions by the PSAP. Sprint PCS provides each
PSAP with a coverage map, including cell and sector information. Before service
can be implemented, PSAPs must verify which sectors they will serve. The time
within which these routing decisions are made is beyond Sprint PCS' control;

• Cell site coverage andjurisdiction boundary issues and clarifications. All PSAPs
in a given geographic area must agree on the appropriate cell and sector routing
described above. Coordinating these decisions can be time-consuming;

• LEC support ofthe trunking and databasing requirements. Trunk installation
times are controlled by LEC service providers and are frequently delayed. In
addition, LECs can delay deployment by mandating non-standard configurations
or changing processes during implementation;

• ALI connectivity for NCAS solutions. NCAS solutions require the ALI serving the
requesting PSAP to have the capability for dYnamic updating which requires
connectivity to a national wireless ALI network infrastructure. A number of
PSAPs have what are termed stand alone ALI (SALI) which do not have the
required connectivity. The SALI situation creates additional coordination,
planning, provisioning, cost identification and cost recovery activities that
generally do not fit within a definable timeline;

• Available human resources from the PSAP to support the significant amount of
work that must be done to successfully implement Phase I Wireless E9-1-1;

• Sprint PCS vendor software availability to support the variety ofsolutions being
provided to the PSAPs. The primary issue is associated with supporting NCAS
solutions on the existing Lucent ECP 16 software loads. The current software
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easily supports the CAS and Hybrid CAS/NCAS (LEC) solutions. However,
many PSAPs cannot support these solutions due to constraints in their 911
networks. The NCAS environment requires cell site level translations control of
SS7 signaling for 9-1-1 routing and current ECP 16 software only support switch
level translations control. Cell site level control is required since all PSAPs served
by a single switch may not have or want Phase I or may want Phase I provided by
a solution other than NCAS. This is scheduled to be resolved with the release of
Lucent's software (ECP 17-SU4) which is anticipated in the mid-November 2001,
time frame.

Sprint PCS and its vendor Intrado have sought to move the Phase I
implementation process forward. Working jointly with PSAPs, we believe we have
identified and addressed issues in a manner that exemplifies the good faith efforts needed
by all involved parties to successfully deploy Phase I Wireless Enhanced 9-1-1 services.

Please contact us if you need additional information regarding Sprint PCS' Phase
I activities.

Sincerely,

Attachments

cc: Tom Sugrue
James Schlichting
Kris Monteith
Tom Navin
Steve Rangel



Attachment 1

PSAP Launched
MTAI Market PSAP I Authority Request State PSAPs Date

Atlanta / Atlanta Coweta County GA 1 08/06/99
Indianapolis / Indianapolis Hendricks County Sheriffs Department IN 4 10/26/99
Indianapolis / Indianapolis Hamilton County Sheriffs Department IN 3 10/27/99
Indianapolis / Indianapolis Johnson County Sheriffs Department IN 5 10/28/99
Atlanta / Atlanta Cherokee County 911 GA 1 12/14/99
Atlanta / Enterprise (Affiliate) Doughtery County GA 1 02/29/00
Atlanta / Enterprise (Affiliate) Worth County Board of Comm. GA 1 02/29/00
Richmond / Norfolk York County VA 1 03/17/00
Richmond / Norfolk Hampton Police VA 1 03/22/00
Richmond / Norfolk City of Newport News VA 1 03/23/00
Richmond / Norfolk Norfolk County VA 1 03/24/00
Denver / Englewood 1 Weld County 911 Emergency CO 1 03/30/00
Richmond / Norfolk Portsmouth Police VA 1 03/30/00
Denver / Englewood 2 EI Paso - Teller County 911 CO 2 03/31/00
Richmond / Norfolk Suffolk County VA 1 04/06/00
Denver / Englewood 1 Larimer Emergency (LETA) CO 5 04/26/00
Denver / EnQlewood 1 Adams County Comm. Center CO 1 04/27/00
Knoxville / ChattanooQa Catoosa County Sheriff's Office GA 1 04/28/00
Dallas / Ft.Worth -
Dallas 1 &Dallas 2 DENCO Area 911 District TX 12 05/01/00
Atlanta / Georgia PCS (Affil.) Houston County Comm. GA 1 05/02/00
Louisville / Louisville Clark County Public Safety IN 2 05/05/00
Louisville / Louisville Floyd County Sheriffs Department IN 1 05/05/00
Denver / EnQlewood 1 Arapahoe County E- 911 Emergency CO 7 05/12/00

Jefferson County Colorado E- 911
Denver / Englewood 1 Board CO 1 05/12/00
Denver / Englewood 1 Boulder Regional Emergency Authority CO 3 05/19/00
Denver / Englewood Clear Creek County CO 1 05/19/00

Douglas County
Denver / Englewood 1 Emergency Telephone Service Authority CO 7 05/19/00
Denver / EnQlewood 1 Gilpin County E- 911 Authority Board CO 1 05/19/00
Denver / Englewood 2 Summit County Communication Center CO 1 05/19/00
Denver / Englewood 1 City of Denver Department of Safety CO 1 05/30/00
Birmingham / Birmingham Walker County 911 Jasper AL 1 06/02/00
St. Louis / St. Louis St. Clair County EmerQency Board IL 12 06/02/00
Atlanta / Atlanta Banks County E- 911 GA 1 06/07/00
Atlanta / Atlanta Hall County Emergency Management GA 1 06/07/00
Atlanta / Atlanta Jackson County E-9~ 1 Comm. GA 1 06/07/00
ChicaQo / Chicago Lake County Sheriffs Department IN 18 06/13/00
Boston / Boston State of Rhode Island RI 39 06/28/00
Richmond / Richmond Henrico County VA 1 06/29/00
Richmond / Richmond Chesterfield County VA 1 06/30/00

Powhanttan County
Richmond / Richmond Office of Emergency Services VA 1 07/06/00
Indianapolis / Indianapolis Metropolitan Emergency Comm. IN 5 07/07/00
Richmond / Richmond City of Richmond VA 1 07/07/00
BirminQham / BirminQham Shelby County 911 AL -3 07/27/00
Indianapolis / Indianapolis Clinton County IN 1 08/01/00
Birmingham / Birmingham Blount County 911 AL 1 08/03/00
Birmingham / Birmingham Fairfield FD AL 1 08/08/00
Birmingham / Birmingham Vestavia Hills FD AL 1 08/08/00
Atlanta / Atlanta Cobb County Public Safety GA 1 08/10/00
Charlotte / Charlotte Iredell County 911 NC 1 08/14/00
Charlotte / Charlotte Rowan County Department of Comm. NC 1 08/14/00
Charlotte / Charlotte Cabarrus County Sheriff NC 1 08/16/00
Birmingham / Birmingham Gardendale Fire and Rescue AL 1 08117/00
Birmingham / Birmingham Pleasant Grove PD AL 1 08/17/00
BirminQham / BirminQham City of Hueytown PD AL 1 08/25/00
BirminQham / BirminQham City of Mountain Brook PD AL 1 08/25/00
Birmingham / BirminQham City of Tarrant AL 1 08/25/00
Birmingham / Birmingham Homewood Fire &Rescue Service AL 1 08/25/00
Birmingham / Birmingham Hoover County AL 1 08/25/00
BirminQham / Birmingham Irondale AL 1 08/25/00
BirminQham / BirminQham Midfield PD AL 1 08/25/00
Richmond / Norfolk Virginia Beach Public Safety VA 1 09/06/00
Richmond / Norfolk City of Chesapeake VA 1 09/08/00
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BirminQham / BirminQham Leeds County AL 1 09/12/00
Birmingham / Birmingham Birmingham PD AL 1 09/15/00
Little Rock / Little Rock City of Jacksonville - 911 Coordinator AR 1 09/15/00
Little Rock / Little Rock City of Little Rock EmerQency Services AR 1 09/15/00

City of North Little Rock
Little Rock / Little Rock Emergency Services AR 1 09/15/00
Little Rock / Little Rock Maumelle DPS AR 1 09/15/00
Little Rock / Little Rock Pulaski County Office of the Sheriff AR 1 09/15/00
Little Rock / Little Rock Sherwood PD AR 1 09/15/00
Houston / Houston Brazos Valley Council of Governments TX 7 09/15/00
BirminQham / BirminQham Jefferson County AL 1 09/19/00

Eagle County
Denver / Englewood 2 Emergency Telephone Service Authority CO 1 09/26/00
St. Louis / St. Louis Clinton County IL 2 09/29/00
Atlanta / Atlanta Griffin - Spalding County GA 1 11/03/00
Atlanta / Atlanta PauldinQ County 911 GA 1 11/03/00

Village of Barrington Hills
(includes S. Barrington) -

Chicago / Chicago Kane, McHenry, Cook, Lake Counties IL 2 11/17/00
San Antonio / San Antonio Alamo Area Council of Governments TX 21 11/28/00
Atlanta / Atlanta Athens - Clarke County GA 1 11/29/00
Dallas / Dallas Central Texas Council of Governments TX 7 12/04/00

Potter-Randall County
Dallas / Alamosa PCS Emergency Comm. District TX 6 12/04/00
San Antonio / San Antonio Coastal Bend Council of Governments TX 14 12107/00
Houston / Houston Greater Harris County TX 30 12108/00
Houston / Houston Houston - Galveston Area Council TX 30 12108/00

Golden Crescent
San Antonio / San Antonio Regional Planning Comm TX 1 12/11/00
Dallas / Alamosa PCS (Affili.) Panhandle Regional Planning Comm. TX 7 12118/00
Dallas / Alamosa PCS (Affili.) Lubbock EmerQency Comm. District TX 5 12119/00

South Plains Association of
Dallas / Alamosa PCS (Affili.) Government TX 8 12119/00
Dallas / Southwest PCS (Affili.) Nortex 911 Communications District TX 1 01/03/01
Atlanta / Atlanta City of Conyers PD GA 1 01/04/01
Atlanta / Atlanta Rockdale County 911 GA 1 01/04/01
Dallas / Alamosa PCS (Affili.) West Central Texas Council of Gvmt TX 6 01/05/01

Emergency Comm.
Dallas / Alamosa PCS (Affili.) District of Ector County TX 1 01/09/01
Atlanta / Atlanta City of Chamblee PD (DeKalb County) GA 1 01/15/01
Atlanta / Atlanta Morgan County Comm. GA 1 01/15/01
Dallas / Dallas Richardson TX 4 01/18/01
Dallas / Alamosa (Affiliate) Abilene / Taylor County 911 District TX 2 01/22101
San Antonio / San Antonio Lower Rio Grande Valley Development TX 22 01/22101
Jacksonville / Jacksonville Flagler County Board of Comm. FL 1 01/25/01

NORTEX Regional Planning
Dallas / Southwest PCS(Affili.) Commission TX 8 01/26/01
Dallas / Austin Switch Heart of Texas Council of Governments TX 11 01/30/01
Atlanta / Atlanta Gwinnett County Police GA 1 02101/01

Middle Rio Grande Development
San Antonio / San Antonio Council TX 1 02/02101
Dallas / Dallas TEXOMA Council of Governments TX 4 02106/01

Montgomery County
Houston / Houston Emergency Comm. District TX 5 02/08/01
Dallas / Alamosa PCS Midland County 911 District TX 1 02113/01
Dallas / Alamosa PCS (Affili.) Concho Valley Council TX 1 02/19/01
BirminQham / BirminQham Bessemer FD AL 1 02120/01
San Antonio / San Antonio South Texas Development Council TX 3 02122/01

Austin County Emergency Comm.
Houston / Houston District TX 1 03/02101
Wash-Bait / Horizon (Affiliate) City of Danville VA 1 03/08/01

Washington County Emergency
Little Rock / Southwest PCS Services AR 1 03/19/01
New Orleans / New Orleans St. Charles Parish LA 1 03/20/01

McLennan County
Dallas / Austin Emergency Assistance District TX 1 03/23/01
New Orleans / New Orleans Picayune PD (Pearl River) MS 1 03/27/01
New Orleans / New Orleans Pearl River County Sheriff's Office MS 1 03/27/01
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Charlotte / Greensboro Randolph County Emen:!ency Services NC 1 03/29/01
Dallas / Austin Capital Area Planning Council 911 TX 23 03/29/01
Charlotte / Charlotte County of Harnett NC 1 04/04/01
Charlotte / Charlotte Dunn PD NC 1 04/04/01
Memphis / Memphis Southhaven PD (Desoto County) MS 1 04/18/01
Memphis / Memphis Hernando PD (Desoto County) MS 1 04/18/01
Memphis / Memphis Olive Branch PD (Desoto County) MS 1 04/18/01
Memphis / Memphis Desoto County Sheriffs Office MS 1 04/18/01
Memphis / Memphis Horn Lake PD (Desoto County) MS 0 04/18/01
Raleigh / Raleigh Town of Cary (Wake County) NC 1 04/25/01
Atlanta / Enterprise (Affiliate) Columbus PD ( MuscoQee Co.) GA 1 05/01/01
Memphis / Memphis Tunica County 911 MS 1 05/04/01
RaleiQh / Raleigh Wake County (Raleigh) NC 1 05/04/01
Charlotte / Charlotte Davie County 911 NC 0 05/10/01
Miami / Miami Palm Beach County 911 FL 22 OS/21/01
Miami / Tampa Orange County 911 FL 1 OS/24/01

Atlanta / Atlanta Fulton County Emergency Comm. Dept. GA 1 OS/25/01
San Antonio / San Antonio Bexar Metropolitan TX 20 OS/25/01
Gridlev / Affiliate IL PCS Stephenson County IL 1 OS/27/01
Little Rock / Southwest PCS Benton County AR 1 05/31/01
Washington - Bait / Horizon Pittsylvania VA 1 06/14/01
Des Moines Dallas County IA 1 06/26/01
Des Moines Polk County IA 1 06/29/01
Des Moines De Moines IA 1 06/29/01
Des Moines Warren County IA 1 07/06/01
MontQomerv / US Unwired Autauga County AL 1 07/09/01
Montgomery / US Unwired City of Montgomery AL 1 07/09/01
Montgomery / US Unwired Elmore County AL 4 07/09/01
Montgomery / US Unwired Lowndes County E- 911 AL 1 07/09/01
Des Moines Ankev County IA 1 07/09/01
MontQomerv / US Unwired Chilton County AL 1 07/10/01
MontQomery / US Unwired Tallapoosa County AL 3 07/10/01
Montgomery / US Unwired Talladega County AL 5 07/10/01
Montgomery / US Unwired DeKalb County AL 1 07/11/01
Montgomerv / US Unwired Cleberne County AL 1 07/11/01
MontQomerv / US Unwired City of Fort Payne AL 1 07/11/01
MontQomery / US Unwired Etowah County AL 2 07/11/01
Dallas / Dallas S.W. Regional Comm. Center TX 1 07/12101
Montgomery / US Unwired Limestone County AL 1 07/16/01
MontQomerv / US Unwired Franklin County AL 3 07/16/01

Rockbridge Regional
Wash - Bait / Horizon (Affili.) Public Safety Comm. Center VA 1 07/16/01
Des Moines Madison County IA 1 07/20/01
Horizon / nTelos Orange Co. VA 1 07/23/01
Columbus / Enterprise Russell County 911 AL 1 07/24/01
Charlotte / AirQate SpartanburQ County Comm. SC 2 07/24/01
Dallas / Dallas North Central Texas (COG) TX 57 07/24/01
Miami / Miami Miami - Dade County 911 FL 10 07/27/01
Charlotte / Charlotte Charlotte - Mecklenburg PD NC 1 07/30/01
Montgomery / US Unwired Cullman County AL 4 08/01/01
Montgomerv / US Unwired Dallas County AL 2 08/08/01
Charlotte / AirQate (Affiliate) Burke County E- 911 NC 1 08/14/01
ChicaQo / Chicago Bedford Park (Cook County) IL 1 08/15/01
Jackson / US Unwired - A2 City of Clinton PD (Hinds County) MS 1 08/15/01
Jackson / US Unwired - A2 City of Jackson PD (Hinds County) MS 1 08/15/01
Jackson / US Unwired - A2 Hinds County Sheriffs Department MS 1 08/15/01
Chicago / ChicaQo WaukeQan (Lake County) IL 1 08/16/01

Forrest County
Jackson / US Unwired - A2 Emergency Management District MS 1 08/16/01
Jackson / US Unwired - A2 Grenada EOC MS 1 08/16/01
Jackson / US Unwired - A2 LeFlore Sheriffs Department MS 1 08/16/01

Fayetteville Fire /
Raleigh / Raleigh Emergency Management NC 1 08/16/01

Cumberland County
Charlotte / Charlotte Emergency Comm. Center NC 1 08/16/01
Jackson / US Unwired - A2 Lamar County MS 2 08117/01
RaleiQh / Greensboro City of High Point NC 1 08/17/01
RaleiQh / Raleigh City of Greensboro NC 1 08/17/01
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Raleigh I Raleigh Guilford County NC 1 08/17/01
Indianapolis I Indianapolis Montgomery County IN 1 08/20/01
Tampa I Tampa Pasco County FL 3 08/21/01
Tampa I Tampa Manatee County FL 1 08/21/01
Atlanta I Atlanta Lamar County Board of Comm. GA 1 08/21/01
Chicago I Chicago Orland Park (Cook - Will Counties) IL 2 08/21/01
Charlotte I Charlotte County of Lincoln NC 1 08/21/01
MontQomerv I US Unwired Mobile County AL 1 08/22101
Jacksonville I Jacksonville Hamilton County Sheriff's Office FL 1 08/22/01
Miami I Miami Collier County FL 1 08/23/01
Tampa I Tampa Pinellas County Emergency Comm. FL 1 08/23/01
Miami I Miami Hendry County E- 911 FL 1 08/23/01
RaleiQh I RaleiQh 911 Center of Chatham County NC 1 08/23/01
Charlotte I Charlotte Davidson County EmerQency Comm. NC 1 08/23/01
MontQomery I US Unwired Calhoun County AL 1 08/24/01
Montgomery I US Unwired Colbert County AL 1 08/24/01
Memphis I Memphis Crittenden County Detention Facility AR 1 08/24/01

Winnebago County (includes Loves
Chicago I Chicago Park) IL 2 08/28/01

Jefferson Parish
New Orleans I New Orleans (Is not Jefferson DAVIS Parish) LA 1 08/28/01
New Orleans I New Orleans Gretna PO (Jefferson Parish) LA 1 08/28/01
New Orleans I New Orleans Kenner PO (Jefferson Parish) LA 1 08/28/01
Dallas I Dallas City of Plano TX 1 08/28/01
Charlotte I Airgate (Affiliate) Buncombe County EMA NC 1 08/29/01
New Orleans I New Orleans Washington Parish Comm. District LA 1 08/30/01
New Orleans I New Orleans Bogalusa PO (Washington Parish) LA 1 08/30/01
New Orleans I New Orleans Plaquemines Parish Comm. District LA 1 08/30/01

648
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Attachment 2

PSAP Received
MTA I Market PSAP I Authority Request State PSAPs Date COMMENTS

Gulf Coast Wireless / Delay due to affiliate change from 3 to 2A and
Baton Rouge Tangipahoa Parish Comm. District LA 1 05/18/99 contract negotiations

SALI Intrado ALI database links to GTE stand
Indianapolis /Indianapolis Putnam County IN 1 11/01/99 alone ALI not available.

SALI Intrado ALI database links to GTE stand
alone ALI not available. PSAP currently OK

Indianapolis /Indianapolis Tippencanoe County IN 1 11/01/99 and is understanding about situation.
Cincinnati / Cincinnati Dearbom County IN 1 11/01/99 SALI
Indianapolis /Indianapolis Shelby County IN 1 11/01/99 SALI
Indianapolis /Indianapolis White County IN 1 11/01/99 SALI
Cincinnati / Cincinnati Ohio County IN 1 11/01/99 Testing being scheduled

Piedmont Valley - City of Rockingham
Bait - Wash / Shentel (Affili.) / County of Harrisonburg VA 1 11/02199 PSAP waiting for LEC Trunks
Raleigh / Raleigh Forsyth County 911 NC 2 12108/99 testing starting 09/04/01

Richmond County Emergency
Raleigh / Raleigh Operations NC 1 12116/99 Testing being scheduled
Raleigh / Raleigh Hoke County Emergency Comm. NC 1 12123/99 Trunks on order
Charlotte / Charlotte Laurens County SC 1 01/06/00 In Call Routing

Dallas / Dallas City of Dallas - 911 System Operation TX 1 01/21/00 PSAP requested Additional time for CR
Cincinnati / Cincinnati City of Newport KY 1 01/26/00 Testing being scheduled

Raleigh / Raleigh Vance County Emergency Operations NC 1 02115/00 In Call Routing
Charlotte / Raleigh Granville County Emergency Comm. NC 1 02115/00 SALI

Orange County Emergency
Charlotte / Charlotte Management NC 1 02115/00 Testing 09/13/01

Wilson County Emergency Comm.
Charlotte / Airgate Center NC 1 02115/00 Testing being scheduled
Raleigh / Airgate City of New Bern NC 3 02119/00 In Call Routing
Raleigh / Raleigh City of Lumberton NC 1 02120/00 In Call Routing
Charlotte / Airgate Polk County Comm. NC 1 02120/00 In Call Routing
Charlotte / Airgate (Affiliate) Caldwell County Comm. NC 1 02120/00 Reschedule
Charlotte / Airgate City of Clemson SC 1 02120/00 In Call Routing
Charlotte / Airgate Cherokee County 911 SC 1 02120/00 testing being scheduled
Charlotte / Airgate Greenville County E- 911 SC 5 02120/00 Trunks on order
Raleigh / Greensboro Davie County 911 NC 1 02121/00 testing being scheduled in October
Jacksonville / Jacksonville Lowndes County 911 GA 1 02125/00 Trunks on order
Charlotte / Airgate Oconee County Sheriff's Office SC 1 02126/00 In Call Routing
Charlotte / Airgate Pickens County E- 911 SC 2 02126/00 In Call Routing
Charlotte / Charlotte York County 911 SC 1 02126/00 In Call Routing
Charlotte / AirQate Anderson County E- 911 SC 1 02126/00 In Call Routing - Cell coverage issues
Charlotte/Charlotte Chester County 911 SC 1 02126/00 testing Start 09/05/01
Charlotte / AirQate Catawba County NC 1 03/01/00 Dababaseissues
Charlotte / AirQate Florence County Sheriff's Office SC 1 03/01/00 In Call Routing - Cell coverage issues

Lexington County
Charlotte / Airgate Department of Public Safety SC 3 03/04/00 In Call Routing
Charlotte / AirQate Currituck County Comm. NC 1 03/13/00 In Call Routing

Lucent switch/software issues - New trunks (re-
Bait - Wash / Washington DC Loudon County (Northern Virginia) VA 1 03/15/00 homed)

Prince William County (Northern Lucent switch/software issues - New trunks (re-
Bait - Wash / Washington DC Virginia) VA 1 03/15/00 homed)
Bait - Wash / Washington DC Arlington County (Northern Virginia) VA 1 03/15/00 PSAP waiting for LEC Trunks
Bait - Wash / Washington DC City of Alexandria (Northern Virginia) VA 1 03/15/00 PSAP waiting for LEC Trunks

Fairfax County
Public Safety Comm. Center (N.

Bait - Wash / Washington DC Virginia) VA 1 03/15/00 PSAP waiting for LEC Trunks
PSAP requires contract executed prior to

Dallas / Dallas Mesquite PD TX 1 03/16/00 testing
PSAP requires contract - on hold until contract

Dallas / Dallas Addison County PD TX 1 03/17/00 executed
Bait - Wash / WashinQton DC Anne Arundel County MD 1 03/24/00 Lucent switch/software issues
Charlotte / AirQate Charleston Comm. Department SC 1 03/29/00 In Call Routing
Charlotte / AirQate Georgetown County Comm. SC 1 03/29/00 Order on hold - no capacity
ChicaQo / ChicaQo Kane County IL 4 04/02100 Testing 09/25/01
ChicaQo / ChicaQo McHenry County IL 6 04/08/00 Testing 09/13/01
Charlotte / AirQate Colleton County Sheriff's Office SC 1 04/12100 Trunks on order
RaleiQh / RaleiQh Johnston County 911 NC 1 04/14/00 In Call Routing
Charlotte / AirQate City of Goose Creek SC 1 04/15/00 In Call Routing

City of Hanahan 911 (Berkeley
Charlotte / AirQate County) SC 1 04/15/00 In Call Routing
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Dorchester County Emergency
Charlotte / Airgate Services SC 2 04/15/00 Trunks on order
Atlanta / Atlanta Oconee County 911 GA 1 04/20/00 In Call Routing
Atlanta / Atlanta Greene County Board of Comm. GA 1 04/20/00 Testing being scheduled
Chicago / Chicago CenCom E- 911 (Cook County) IL 7 04/21/00 Testing being scheduled

Barrington PD & FD -
Iverness PD & FD (Cook-Lake

Chicago / Chicago Counties) IL 2 04/24/00 Testing being scheduled
Gridley / Affiliate IL PCS Marion County IL 2 04/24/00 Trunk ordering
Tampa / Tampa Brevard County 911 FL 1 04/27/00 Mapping issues with PSAP

Raleigh / Raleigh Scotland County Emergency Services NC 1 04/27/00 Testing scheduled 09/11/01
Oregon State Police /

Portland / Portland Emergency Management Division OR 1 04/30/00 Lucent SWitch/software issues

Miami / Tampa Seminole County Emergency Comm. FL 1 05/01/00 In Call Routing - Some data discrepancies
Tampa / Tampa Sumpter County 911 FL 1 05/03/00 Trunks on order

Brunswick County Emergency
Charlotte / Airgate Services NC 1 05/14/00 In Call Routing

Beaufort County Emergency
Charlotte / Airgate Management SC 1 05/15/00 testing being scheduled
New Orleans / New Orleans Covington PD (St. Tammany Parish) LA 1 05/18/00 testing scheduled 09/25/01
New Orleans / New Orleans Mandeville PD (St.Tammany Parish) LA 1 05/18/00 testing scheduled 09/25/01
New Orleans 1New Orleans Slidell PD (St. Tammany Parish) LA 1 05/18/00 testing scheduled 09/25/01
Washington - Bait / Horizon Marion County WV 1 05/19/00 In Call Routing
Washington - Bait / Horizon Taylor County WV 5 05/19/00 In Call Routing
Washington - Bait / Horizon Harrison County WV 1 05/19/00 testing being scheduled
Washington - Bait / Horizon Monongalia County WV 1 05/19/00 testing being scheduled

Delay due to law requiring contract - PSAP's
New Orleans / New Orleans Tangipohoa Parish LA 1 05/22100 did not process their call routing

US Unwired. Type 3 Affiliate, transferring to
Type 2a. There was no coverage in this area
until after April '98. This letter was written
10/14/97, when there was no coverage, and
therefore, not qualified. US Unwired, had not
come to a contract agreement for pricing as of
12100, when Sprint PCS took responsibility.
Waiting for call-routing, PANI's, contract

Shreveport / US Unwired - A2 Jefferson Davis Parish Comm. District LA 1 05/22100 negotiations
Gulf Coast Wireless, Type 3 Affiliate,
transferring to Type 2a. Gulf Coast Wireless
had not come to a contract agreement for
pricing as of 12100, when SPCS took

Gulf Coast Wireless 1 Jackson County responsibility. We are re-contracting them to
Baton Rouge Emergency Comm. District MS 1 05/22/00 begin work with them. Gathering cell data

Delay due to law requiring contract - PSAP's
Shreveport / US Unwired - A2 Assumption Parish Comm. District LA 1 05/23/00 did not process their call routing

Delay due to law requiring contract - PSAP's
New Orleans / New Orleans St. Tammany Parish Comm. District LA 1 05/23/00 did not process their call routing

Barnwell County Emergency
Charlotte 1Airgate Management SC 1 06/01/00 In Call Routing

Minnesota Department of
Minneapolis / Minneapolis Administration MN 20 06/03/00 Testing being scheduled
Minneapolis 1Minneapolis Metropolitan 911 Board MN 27 06/03/00 testing in progress

City of Tucson Comm. Division
Phoenix / Phoenix Tucson AZ 4 06/06/00 Lucent switchlsoftware issues

Aiken County Planning and
Charlotte / Airgate Development SC 1 06/15/00 In Call Routing
Charlotte / Airgate Marion County SC 1 06/15/00 In Call Routing
Charlotte 1Airgate Orangeburg County E- 911 SC 1 06/15/00 In Call Routing
Charlotte 1Airgate Dillon County E- 911 SC 1 06/15/00 testing being scheduled
Seattle / Seattle Pierce County E- 911 1Tacoma WA 9 06/16/00 Lucent switchlsoftware issues
Seattle 1Seattle San Juan County / Friday Harbor WA 1 06/16100 Lucent switch/software issues
Raleigh / Raleigh County of Bladen E- 911 Addressing NC 1 06/29/00 SALI issues / MSAG issues

US Unwired, Type 3 Affiliate, transferring to
Type 2a. US Unwired, had not come to a
contract agreement for pricing as of 12100,
when SPCS took responsibility. 02105101 -

Montgomery County waiting for call-routing, net recs, TVW's.- PSAP
Jackson / US Unwired - A2 Emergency Operations Center MS 1 06/30100 lost first packet due to office renovation - resent
Richmond / Richmond Piedmont Valley - Culpepper County VA 1 06/30100 In Call Routing
Richmond 1Richmond Piedmont Valley - Louisa County VA 1 06/30100 In Call Routing
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Bait - Wash / Shentel (Affili.) Piedmont Valley - Winchester County VA 1 06/30/00 In Call Routing
Lucent switch/software issues - New trunks (re-

Bait - Wash / Shentel (Affili.) Piedmont Valley - Frederick County VA 1 06/30/00 homed)
Bait - Wash / Shentel (Affili.) Piedmont Valley - Spotsylvania VA 1 06/30/00 PSAP waiting for LEC Trunks
Detroit / Detroit Eaton County Central Dispatch MI 1 07/01/00 In Call Routing - Cell coverage issues

Shiawassee County
Detroit / Detroit Central Dispatch Board MI 1 07/02100 Trunks ordered - Testing in October

Clinton County E- 911 Central
Detroit / Detroit Dispatch MI 1 07/02100 Trunks ordered - Testing in October

Village of Schaumburg
Chicago / Chicago (Cook- Dupage Co.) IL 1 07/03/00 In Call Routing
Gridley / Affiliate IL PCS Bureau County IL 2 07/07/00 In Call Routing
Charlotte / Airgate Lenoir County 911 NC 1 07/07/00 In Call Routing
Charlotte / Airgate Beaufort County Sheritrs Office NC 1 07/07/00 Testing being scheduled

Piedmont Valley - Warrenton - Lucent switch/software issues - New trunks (re-
Bait - Wash / Shentel (Affili.) Fauquier Joint Comm. Center VA 1 07/07/00 homed)
Shreveport / US Unwired - A2 Bienville Parish Comm. District LA 1 07/08/00 Deployed 09/04/01

Gulf Coast Wireless, Type 3 Affiliate,
transferring to Type 2a. Gulf Coast Wireless,
had not corne to a contract agreement for
pricing as of 12100, when SPCS took over

Gulf Coast Wireless / responsibility. We are re-contacting them to
Baton Rouge St. Martin Parish 911 Comm. LA 1 07/08/00 begin work with them.
Charlotte / Charlotte Stanly County NC 1 07/09/00 Trunks on order
Cincinnati / Cincinnati Erlanger PD KY 1 07/13/00 LEC Selective Router issues
Charlotte/ Airoate Duplin County Comm. NC 1 07/16/00 In Call Routing
Charlotte / Charlotte Franklin County Sheritrs Department NC 1 07/17/00 Trunks ordered 08/15/01

Charlotte / Airgate Berkeley County Gov. E- 911 System SC 1 07/17/00 Trunks on order
Chicaoo / Chicaoo Will County IL 9 07/18/00 Testing 09/25/01
Gulf Coast Wireless /
Baton Rouge lberville Parish LA 1 07/18/00 In Call Routing

Sampson County
Raleigh / Raleigh Emergency Management Services NC 1 07/19/00 In Call Routing
Cincinnati / Horizon (affiliate) Metro Emergency Operations Center WV 1 07/19/00 testing being scheduled

Tampa / Tampa Marion County Board of Comm. FL 1 07/25/00 LEC trunk order error - trunks reordered 08/30
Charlotte / Charlotte Marlboro County SC 1 07/26/00 In Call Routing
Detroit / Detroit Conference of Western Wayne MI 19 07/27/00 PSAP doing call routing
Cincinnati / Horizon (affiliate) Cabell County WV 1 07/27/00 testing being scheduled
Charlotte / Airgate Nash County Emergency Services NC 1 07/28/00 Testing being scheduled

University of North Carolina at Chapel
Charlotte / Charlotte Hill NC 1 07/28/00 Testing scheduled 09/13/01

Boyd County - Regional Public
Cincinnati / Horizon Safety Community Center KY 1 07/29/00 In Call Routing
Charlotte / Airgate Darlington County SC 1 08/01/00 In Call Routing
Charlotte / Airgate Greenwood County SC 1 08/01/00 In Call Routing
Cincinnati / Cincinnati Butler County Sheritrs Office OH 1 08/05/00 In Call Routing - Cell coverage issues

Clermont County Department of Public
Cincinnati / Cincinnati Safety Services OH 1 08/05/00 In Call Routing - Cell coverage issues
Detroit / Detroit Oakland County MI 1 08/12100 In Call Routing
Charlotte / Airgate Kershaw County E- 911 SC 1 08/12100 Trunks on order
Tampa / Tampa Sarasota County Government FL 1 08/13/0(} Testing being scheduled FOC 09/21/01
EI Paso / Alamosa EI Paso County TX 1 08/13/00 In Call Routing
Raleigh / Raleigh Stokes County NC 1 08/21/00 In Call Routing
Detroit / Detroit Genesee County Comm. Center MI 1 08/28/00 In Call Routing

Detroit / Detroit Lapeer County E-911 Central Dispatch MI 1 08/28/00 In Call Routing
Detroit / Detroit Macomb County Sheriff Department MI 15 08/28/00 In Call Routing
Detroit / Detroit Monroe County Central Disipatch MI 1 08/28/00 In Call Routing

Detroit / Detroit Washtenaw Central Dispatch Authority MI 1 08/28/00 In Call Routing
Detroit /lIIinois PCS (Affiliate) Ionia County Central Dispatch MI 1 08/28/00 In Call Routing - Cell coverage issues
Detroit /lIIinois PCS (Affiliate) Midland County Central Dispatch MI 1 08/28/00 In Call Routing - Cell coverage issues

Ottawa County Central Dispatch
Detroit /Illinois PCS (Affiliate) Authority MI 1 08/28/00 In Call Routing - Cell coverage issues

Saginaw County
Detroit /Illinois PCS (Affiliate) 911 Comm. Center Authority MI 1 08/28/00 In Call Routing - Cell coverage issues
Detroit /lIIinois PCS (Affiliate) Bay County 911 Central Dispatch MI 1 08/28/00 In Call Routing - Cell coverage issues
LA Unwired (Affiliate) Santa Rosa County E- 911 FL 1 08/30/00 Trunks on order
Gridley / Affiliate IL PCS East Peoria PD / Tazwell County IL 4 09/01/00 In Call Routing
Gridley / Affiliate IL PCS Henry County IL 1 09/01/00 In Call Routing
Gridlev / Affiliate IL PCS Piatt County IL 1 09/01/00 In Call Routing
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Gridley / Affiliate IL PCS Pontiac (Livingston County) IL 1 09/01/00 In Call Routing
Chicago / Chicago Rosemont (Cook County) IL 1 09/01/00 In Call Routing
Chicago / Chicago Village of River Grove (Cook County) IL 1 09/01/00 In Call Routing

Chicago / Chicago Village of Fox Lake PD (Lake County) IL 1 09/01/00 Testing 09/13/01
Chicago / Chicago Kendall County (KENCOM) IL 1 09/01/00 Testing 09/18/01

Carpentersville QUADCOM 9-1-1
Chicago / Chicago (Kane County) IL 9 09/01/00 Testing 09/25/01
Chicago / Chicago DuPage County (Sheriff) IL 21 09/01/00 Testing 09/27/01
Gridley / Affiliate IL PCS Kankakee County IL 4 09/01/00 Trunks on order
Gridley / Affiliate IL PCS Peoria County IL 1 09/01/00 Trunks on order
Cincinnati / Horizon (affiliate) Mason County WV 1 09/04/00 In Call Routing

SW Central 911 System (Cook
Chicago / Chicago County) IL 14 09/10/00 Testing scheduled 10/02101

Columbus County Emergency
Charlotte / Airgate Services NC 1 09/10/00 In Call Routing
Cincinnati / Horizon (affiliate) Putnam County WV 1 09/14/00 In Call Routing

Hanover County PSAP not ready until 09/01/01- SPCS ready to
Richmond / Richmond Emergency Comm. Department VA 1 09/19/00 test 07/12101

Jackson County Emergency
LA Unwired (Affiliate) Management FL 1 09/21/00 LATA issues with trunk order - LAU to resolve
Tampa / Tampa Hillsborough County 911 FL 1 09/28/00 LEC Problems with Verizon taking orders

Village of Western Springs (Cook
Chicago / Chicago County) IL 2 09/30/00 Testing 09113/01

Sangamon County
Gridley / Affiliate IL PCS Emergency Telephone System IL 58 09/30/00 Trunk ordering

LaPorte County
Indianapolis / Horizon (Affil.) 911 Regional Dispatch Center IN 1 09/30/00 SALI
Indianapolis / Horizon (Affil.) Miami County IN 1 09/30/00 Switch Swap out

Rockingham County Emergency
Charlotte / Charlotte Services NC 1 09/30/00 LEC Trunking problems
Cincinnati / Horizon (affiliate) Wayne County E- 911 WV 1 09/30/00 testing being scheduled

Village of Wheeling PD
Chicago / Chicago (Cook - Lake Counties) IL 1 10/03/00 In Call Routing
Chicago / Chicago Village of Gumee PD (Lake County) IL 1 10/03/00 Testing being scheduled
Charlotte / Greensboro Eden PD NC 1 10/03/00 In Call Routing
Charlotte / Airgate City of Sumpter SC 1 10/03/00 In Call Routing
Charlotte / Charlotte Town of Cornelius NC 1 10/04/00 Trunks on order
Shreveport / US Unwired - A2 Lincoln Parish Comm. District LA 1 10/05/00 PSAP call routing not returned

Streator
Gridley / Affiliate IL PCS Emergency Telephone System Board IL 1 10/08/00 In Call Routing
Indianapolis / Horizon (Affil.) Whitley county E- 911 IN 1 10/08/00 SALI

DeKalb County
Chicago / Chicago 911 Emergency Telephone System IL 5 10/14/00 In Call Routing
Miami / Miami Monroe County Board of Comm. FL 4 10/16/00 Testing being scheduled FOC 09/15/01
Indianapolis / Horizon (Affil.) Kosciusko County IN 1 10/17/00 SALI
Indianapolis / Horizon (Affil.) Noble County IN 1 10/17/00 SALI

Galveston County
Houston / Houston Emergency Comm. District TX 1 10/17/00 In Call Routing
Chicago / Chicago Villiage of Riverdale (Cook County) IL 1 10/21/00 In Call Routing
Chicago / Chicago Village of Oak Park (Cook County) IL 2 10/22100 In Call Routing

Chicago / Chicago Village of Schiller Park (Cook County) IL 2 10/22100 In Call Routing
Cheektowaga / Buffalo Erie County NY 25 10/23/00 Lucent switch/software issues
Raleigh / Raleigh City of Durham NC 1 10/25/00 SALI
Miami / Miami Charlotte County Sheriff FL 1 10/26/00 Testing 09/27/01
Kansas City & Alamosa Cooper County, EMA /911 MO 1 10/27/00 PSAP - not completed call routing

Des Plaines - Park Ridge
Chicago / Chicago Emergency Comm. (Cook County) IL 1 10/28/00 In Call Routing
Chicago / Chicago Lee County ETSB IL 1 10/28/00 SALI - orders on hold
Alamosa Taney County Sheriff's Department MO 1 10/28/00 In Call Routing - Cell coverage issues
Raleigh / Raleigh Montgomery County Sheriff's Office NC 1 10/28/00 In Call Routing

Raleigh / Airgate Oak Island Department Public Safety NC 1 10/28/00 In Call Routing
Orlando / Orlando Hernando County Sheriff FL 1 10/29/00 Testing 10/02101
Jacksonville / Jacksonville Leon County Sheriff FL 1 10/29/00 Testing being scheduled FOC 09/04/01
Indianapolis / Horizon (Affil.) Marshall County IN 1 10/29/00 SALI
Indianapolis / Horizon (Affil.) Steuben County Public Safety IN 4 10/29/00 SALI
Tampa / Tampa Polk County 911 Operation FL 1 11/01/00 LEC Problems with Verizon taking orders
Jacksonville / Jacksonville Duval County FL 1 11/01/00 Testing 09/13/01
Chicago / Chicago NW Central 911 IL 8 11/01/00 In Call Routing
Chicago / Chicago Rolling Meadows PD (Cook County) IL 1 11/01/00 In Call Routing
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Chicago / Chicago City of Hickory Hills PD (Cook County) IL 1 11/06/00 In Call Routing
Village of laGrange PD (Cook

Chicago / Chicago County) IL 1 11/06/00 In Call Routing
Chicago / Chicago Lincolnwood PD (Cook County) IL 1 11/06/00 In Call Routing
Gridley / Affiliate IL PCS Coles County E- 911 IL 2 11/08/00 In Call Routing
Indianapolis / Horizon (Affil.) Tipton County IN 1 11/08/00 SALI
Charlotte / Charlotte Cleveland County NC 1 11/08/00 In Call Routing
Indianapolis / Horizon (Affi!.) City of Bluffton IN 1 11/09/00 SALI

Village of Evergreen Park PD
Chicago / Chicago (Cook County) IL 1 11/13/00 In Call Routing
Chicago / Chicago Village of Mundelein (Lake County) IL 1 11/13/00 In Call Routing

Clay County -
Atlanta / Atlanta City of Morrow Emergency Comm. GA 1 11/15/00 testing - Trunking / Translations problems

Chicago / Chicago Broadview Emergency (Cook County) IL 1 11/15/00 In Call Routing
Cincinnati / Cincinnati Covington Police KY 1 11/15/00 Trunks ordered on 08/22101

Escambia County
LA Unwired (Affiliate) Department of Public Safety FL 1 11/16/00 Testing being scheduled
Miami / Miami Indian River County FL 1 11/16/00 Testing being scheduled FOC 09/20/01
Gridley / Affiliate IL PCS Galesburg / Knox county IL 5 11/16/00 SALI - order on hold
Indianapolis / Horizon (Affi!.) DeKaib County IN 1 11/16/00 SALI
Indianapolis / Horizon (Affi!.) Fulton County IN 1 11/16/00 SALI
Indianapolis / Horizon (Affi!.) Wabash County IN 1 11/16/00 SALI
Indianapolis / Horizon (Affi!.) Howard County IN 1 11/16/00 Switch Swap out
Cincinnati / Cincinnati City of Fort Thomas KY 1 11/19/00 Trunks ordered on 08/22102

Cincinnati / Cincinnati Grant County Public Safety Comm. Center KY 1 11/20/00 Testing scheduled 09111/01
Village of Homewood PD (Cook

Chicago / Chicago County) IL 7 11/21/00 In Call Routing
Chicago / Chicago Village of Midlothian (Cook County) IL 1 11/21/00 Trunk ordering
Chicago / Chicago Alsip PD (Cook County) IL 1 11/27/00 In Call Routing
Shreveport / US Unwired - A2 Calcasieu Parish Comm. District LA 1 11/28/00 Delay due to change in affiliate from 3 to 2A
Chicago / Chicago Evanston PD (Cook County) IL 1 11/30/00 In Call Routing
Gridley / Affiliate IL PCS Rock Island,County IL 5 11/30/00 Trunk ordering
Indianapolis / Horizon (Affi!.) Cass County IN 1 12101/00 SALI

Boone County
Cincinnati / Cincinnati Public Safety Comm. Center KY 1 12101/00 Trunks ordered 08/22101
Shreveport / US Unwired - A2 Rapides Parish Comm. District LA 1 12101/00 PSAP - no response -Resent package
Chicago / Chicago Oak Lawn PD (Cook County) IL 4 12102100 In Call Routing
Chicago / Chicago Village of Flossmoor (Cook County) IL 1 12102100 In Call Routing
Chicago / Chicago Village of Hazel Crest (Cook County) IL 8 12102100 In Call Routing

Village of Lynwood & Thornton
Chicago / Chicago (Cook County) IL 2 12102100 In Call Routing

Village of Vernon Hills PD (Lake
Chicago / Chicago County) IL 4 12102100 In Call Routing
Gridley / Affiliate IL PCS Whiteside County IL 1 12102100 In Call Routing
Louisville / Louisville Oldham County Central Dispatch KY 1 12102100 Trunks ordered 08/20/01

James City County Emergency
Richmond / Richmond Comm. VA 1 12102100 In Call Routing

Chicago / Chicago Country Club Hills PD (Cook County) IL 1 12104/00 In Call Routing
Charlotte / Charlotte Mount Holly Police NC 1 12104/00 In Call Routing
St. Louis / St. Louis St. Louis County PD MO 1 12105/00 In Call Routing
Raleigh / Airgate County of Jones NC 1 12105/00 In Call Routing
Charlotte / Airgate Pitt County Comm. Department NC 1 12105/00 In Call Routing
Chicago / Chicago Glenwood PD (Cook County) IL 1 12106/00 In Call Routing
Chicago / Chicago Lansing PD (Cook County) IL 1 12106/00 In Call Routing
Chicago / Chicago South Holland PD (Cook County) IL 1 12106/00 In Call Routing

Village of Northfield ETSB (Cook
Chicago / Chicago County) IL 1 12106/00 In Call Routing

Village of Tinley Park
Chicago / Chicago (Cook - Will Counties) IL 1 12106/00 In Call Routing

Chicago / Chicago Village of Wilmette PD (Cook County) IL 1 12106/00 In Call Routing
Bolingbrook PD (Will - DuPage

Chicago / Chicago Counties) IL 1 12106/00 Testing 09/27/01
Chicago / Chicago Park Forest (Cook - Will Counties) IL 1 12106/00 Testing 09/20/01

Cincinnati / Northern Kentucky
Cincinnati / Cincinnati International Airport Police KY 1 12106/00 In Call Routing

Alamance County
Charlotte / Charlotte Emergency Comm. Center NC 1 12106/00 Trunks ordered 08/15/01
Cincinnati / Cincinnati Campbell County KY 1 12109/00 Testing scheduled 09/11/01
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Webster County
Alamosa 911 Administrative Services MO 1 12110100 PSAP has not returned call routing
Wash-Bait 1Horizon (Affiliate) Salem VA 1 12110100 PSAP waiting for LEC Trunks
Charlotte 1Charlotte Anson County NC 1 12111/00 In Call Routing
Charlotte 1Airgate Onslow County Emergency Services NC 3 12113/00 In Call Routing
Gridley 1Affiliate IL PCS Effingham County IL 2 12116/00 In Call Routing
ChicaQo 1ChicaQo Ogle County IL 1 12117/00 In Call Routing
ChicaQo 1ChicaQo Village of Glenview (Cook County) IL 1 12118/00 In Call Routing
ChicaQo 1ChicaQo Westchester PD (Cook County) IL 1 12118/00 In Call Routing
Wash-Bait 1Horizon (Affiliate) Bedford Comm. VA 1 12119/00 LEC ALI not enhanced.
RalieQh 1Greensboro Yadkin County 911 NC 1 12120100 In Call Routing
RaleiQh 1AirQate New Hanover County NC 1 12124/00 In Call Routing
ChicaQo 1ChicaQo City of Berwyn (Cook County; IL 1 12125/00 In Call Routing
Little Rock 1Little Rock Lonoke County Emergency 911 AR 1 12127/00 In Call Routing
ChicaQo 1ChicaQo City of Chicago (Cook County) IL 13 01/01/01 in call routing

Chicago 1Chicago Village of River Forest (Cook County) IL 1 01/07/01 In Call Routing

Chicago 1Chicago Village of Norridge PD (Cook County) IL 8 01/08/01 In Call Routing
Gridley 1Affiliate IL PCS Cumberland County E- 911 IL 4 01/09/01 In Call Routing
MontQomerv 1US Unwired Lauderdale County AL 1 01/12101 In Call Routing

Villiage of Morton Grove PD
Chicago 1Chicago (Cook County) IL 1 01/14/01 In Call Routing
Louisville 1Louisville LawrenceburQ PD (Anderson county) KY 1 01/14/01 In Call Routing
Louisville 1Louisville Lexingon - Fayette Urban County KY 1 01/14/01 In Call Routing
Louisville 1Louisville Pendleton County KY 1 01/14/01 In Call Routing
Louisville 1Louisville Shelby County E- 911 Board KY 1 01/14/01 In Call Routing
Detroit 1Detroit Lenawee County MI 1 01/14/01 In Call Routing
Indianapolis 1Horizon ( Affil.) Huntington County IN 1 01/15/01 SALI
Indianapolis 1Horizon ( Affil.) Elkart Public Safety Comm. Center IN 1 01/15/01 SALI
Indianapolis 1Horizon ( Affil.) Grant County Sheriffs Office IN 1 01/15/01 Switch Swap out
Detroit 1Illinois PCS (Affiliate) Allegan County Central Dispatch MI 1 01/15/01 In Call Routing - Cell coverage issues
MontQomerv 1US Unwired Hale County AL 2 01/16/01 In Call Routing
ChicaQo 1ChicaQo Village of McCook (Cook County) IL 1 01/16/01 In Call Routing
MontQomerv 1US Unwired Pickens County AL 1 01/17/01 Testing 09/04101 - trunk error with Bell South
Miami 1Miami Glades County FL 1 01/17/01 Trunks on order
MontQomerv 1US Unwired Tuscaloosa County AL 3 01/19/01 PSAP Software issues
Denver 1EnQlewood 2 Elbert County ETSA CO 1 01/20101 Lucent switchlsoftware issues

Grand Junction
Denver 1Alamosa PCS - A2 Regional Communication Center CO 1 01/21101 Lucent switchlsoftware issues
Montgomerv 1US Unwired Butler County AL 2 01/22101 SALI
Atlanta 1Atlanta Henry County Emergency. Comm. GA 1 01/22101 Testing 10104/01
Indianapolis 1Horizon (Affil.) LaGrange County IN 1 01/22101 SALI
Indianapolis 1Horizon (Affil.) Wells County IN 1 01/22101 Switch Swap out
Montgomerv 1US Unwired Baldwin County AL 1 01/23/01 Trunks on order
Miami 1Miami Broward County FL 1 01/23/01 In Call Routing
Little Rock 1Little Rock Hot Springs County AR 1 01/24/01 In Call Routing

Dothan 1Houston County E- 911
Columbus 1Enterprise District AL 2 01/25/01 SALI
Columbus 1Enterprise Henry County AL 2 01/26/01 SALI
Columbus 1Enterprise Lee County AL 3 01/27/01 SALI
Columbus 1Enterprise Ozark - Dale County AL 2 01/28/01 SALI
Birmingham 1Birmingham S1. Clair County AL 1 01/29/01 testing 09/07/01 FOC 08/30101

Denver 1Englewood 2 Aspen - Pitkin County Comm. Center CO 1 01/29/01 Lucent switch/software issues
Chicago 1Chicago Town of Cicero (Cook County) IL 1 01/29/01 In Call Routing
Raleigh 1Airgate Wayne County NC 1 02101/01 Data Collection
Portland 1Portland Central Lane Comm. Center OR 1 02101/01 Lucent switchlsoftware issues
Portland 1Portland Clackamas County Comm. OR 1 02102101 Lucent switchlsoftware issues
Portland 1Portland Columbia 911 Comm. District OR 1 02103/01 Lucent switchlsoftware issues
Portland 1Portland Corvallis Regional Comm. Center OR 1 02104/01 Lucent switch/software issues
Portland 1Portland Forest Grove PD OR 1 02105/01 Lucent switchlsoftware issues
Portland 1Portland Gladstone PD OR 1 02106/01 Lucent switch/software issues
Columbus 1Enterprise Coffee County (Elva PD) AL 2 02107/01 SALI
Portland 1Portland Lake Oswego Comm. OR 1 02107/01 Lucent switch/software issues
Columbus 1Enterprise Enterprise PD AL 1 02108/01 SALI
Portland 1Portland Linn County Sheriffs Office OR 1 02108/01 Lucent switchlsoftware issues
Little Rock 1Southwest PCS Pope County Emergency Comm. AR 1 02109/01 PSAP has not returned call routing
Portland 1Portland Milwaukie PD OR 1 02109/01 Lucent switch/software issues
Portland 1Portland Newburg PD OR 1 02110/01 Lucent switchlsoftware issues
Portland 1Portland Norcom OR 1 02111/01 Lucent switchlsoftware issues

Chicago 1Chicago City of Chicago Heights (Cook County IL 3 02112101 In Call Routing
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Village of Willow Springs
Chicago 1Chicago (Cook - DuPage County) IL 2 02112101 Testing being scheduled
Indianapolis 1Ubiquitel (AffiIL) Scott County IN 1 02112101 In Call Routing
Indianapolis 1Horizon (Affil.) Allen County Sheriff IN 1 02112101 SALI
Detroit 1 Illinois PCS (Affiliate) Muskegon County MI 1 02112101 In Call Routing - Cell coverage issues

Portland -
Portland 1Portland Bureau of Emergency Comm. OR 1 02112101 Lucent switch/software issues
Dallas 1Dallas Tarrant County 911 District TX 41 02112101 PSAP Call Routing delays
Portland 1Portland Santiam Canyon Comm. OR 1 02113/01 Lucent switch/software issues
Shreveport 1US Unwired - A2 Webster Parish Comm. District LA 1 02114/01 Deployed 09/04/01
Portland 1Portland Silver Falls 911 OR 1 02114101 Lucent switchlsoftware issues

Washington County
Portland 1Portland Consolidated Comm. Agency OR 1 02115/01 Lucent switchlsoftware issues
Portland 1Portland Williamette Valley Comm. Center OR 1 02116/01 Lucent switchlsoftware issues
Portland 1Portland Yamhill County Comm. OR 1 02117101 Lucent switchlsoftware issues
Indianapolis 1Ubiquitel (AffiIL) Gibson County IN 1 02119/01 In Call Routing
Charlotte 1Airgate Haywood County NC 1 02120101 Data Collection
Dallas 1Dallas Farmers Branch TX 1 02121/01 PSAP Call Routing delays
Altanta 1Georgia PCS Floyd County GA 1 02122101 Trunks on order
Chicago 1Chicago City of Zion PD (Lake County) IL 1 02122101 In Call Routing
Detroit 1Detroit City of Flint Emergency 911 Center MI 1 02122101 In Call Routing

Wood Com 911 ( Woodford County
Gridley 1Affiliate IL PCS ETSB) IL 1 02127/01 In Call Routing

Jacksonville 1Jacksonville Levy County E- 911 Database Mgmt. FL 1 02128/01 Problems testing
Orlando 1Orlando Highland County Board of Comm. FL 1 03/01/01 Testing 09/27101
Indianapolis 1Ubiquitel (Affili.) Saint Joseph County Police IN 1 03/01/01 In Call Routing

Madison County Emerg. Medical
Jacksonville 1Jacksonville Services FL 1 03/09/01 In Call Routing
Chicago 1Chicago City of Highland Park (Lake County) IL 1 03/09/01 In Call Routing

LEC Complications with trunk order - need to
Orlando 1Orlando Volusia County FL 5 03/10101 be ore-designed
Jacksonville 1Jacksonville Alachua County FL 1 03/10101 Testing
Raleigh 1Airgate Dare County Emergency Services NC 1 03/10101 In Call Routing
Detroit 1Detroit St. Clair County MI 1 03/12101 In Call Routing
Chicago 1Chicago Deerfield p[j (Lake - Cook County) IL 1 03/15/01 In Call Routing
Chicago 1Chicago Lake County E- 911 IL 7 03/15/01 In Call Routing
Dallas 1US Unwired (Affiliate) City of Longview TX 1 03/15/01 In Call Routing
Tampa 1Tampa Citrus County Sheriff's Office FL 1 03/16/01 In Call Routing

PSAP not responding to reg. for boundary,
LA Unwired (Affiliate) Bay County Board of Comm. FL 1 03/16/01 data, etc.

Village of Winthrop Harbor (Lake
Chicago 1Chicago County) IL 1 03/16/01
Gridley 1Affiliate IL PCS Ottawa PD IL 1 03/17101
Detroit 1Detroit City of Detroit PD MI 1 03/22101

Kalamazoo County Sheriff's
Detroit 1Detroit Department MI 1 03/22101
RaleiQh 1Horizion 1nTelos Caswell County Sheriff NC 1 03/23/01

Chicago 1Chicago City of Countryside PD (Cook County) IL 1 03/24/01
ChicaQo 1ChicaQo Indian Head Park PD (Cook County) IL 1 03/24/01
ChicaQo 1ChicaQo Lincolnshire PD (Lake County) IL 1 03/24/01
ChicaQo 1ChicaQo Bond County E- 911 IL 1 03/25/01
Detroit 1Detroit Branch County 911 MI 1 03/25/0t
Jacksonville 1Jacksonville Taylor County Sheriff FL 1 03/26/01
ChicaQo 1ChicaQo Northbrook PD (Cook County) IL 1 03/26/01

Village of Bellwood ETSB (Cook
Chicago 1Chicago County) IL 1 03/29/01

Los Angeles County
Los Angeles (California Highway Patrol) CA 1 03/30101

Detroit 1Detroit Jackson County Sheriff's Department MI 1 03/30101
Detroit 1Detroit Calhoun County 1City of Battlecreek MI 2 04/01/01

Green County
Raleigh 1Airgate Department of Emergency Services NC 1 04/01/01

Halifax County Emergency Services
Raleigh 1Airgate Dept. NC 1 04/01/01
Little Rock 1US Unwired Clark County 911 AR 1 04/02101
Memphis i Memphis Mississippi County E 911 AR 2 04/03/01
ChicaQo 1ChicaQo Kenilworth PD (Cook County) IL 1 04/03/01
Kansas City &Alamosa Jasper County 911 MO 1 04/04/01

Crawford County Central Dispatch 1
Indianapolis 1Ubiquitel (AffiIL) 911 IN 1 04/06/01
Detroit 1Illinois PCS (Affiliate) County of Kalkaska Sheriff MI 1 04/06/01
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Village of Glencoe
Department of Public Safety (Cook

Chicago 1Chicago Co) IL 1 04/07101
Chicago 1Chicago Village of Winnetka PD (Cook Co) IL 1 04107101
Omaha 1Omaha Douglas County NE 1 04/07101

Sarpy County
Omaha 1Omaha Emergency Management & Comm. NE 1 04/07101
Independent Wireless (AffiIL) OnondaQa County NY 1 04/07101

Office of Emergency Telecom
New York 1Philidelphia Services State of New Jersey NJ 250 04/08/01
Little Rock 1Southwest PCS Crawford County 911 Advisory AR 1 04/13/01
Chicago 1ChicaQO Village of Olympia Fields (Cook Co) IL 1 04/13/01
Detroit 1Detroit Eastern Wayne 911 Service District MI 1 04/13/01
Cincinnati 1Cincinnati County of Hamilton OH 1 04/13/01
Cleveland 1Horizon Erie County PA 11 04/13/01
Indianapolis 1Ubiouitel (Affili.) Madison County Sheriff IN 1 04/14/01
Dallas 1US Unwired (Affiliate) 911 Network of East Texas District TX 1 04/14/01
St. Louis 1Alamosa Greene County MO 1 04/15/01
Little Rock 1Little Rock Garland County AR 1 04/16/01
Jacksonville 1Jacksonville Nassau County Sheriffs Office FL 1 04116101 Testing 09/06/01
Chicago 1Chicago Marshall County IL 1 04/16/01
Detroit 1Detroit City of East Lansing MI 1 04/16/01
Las Vegas 1Las Vegas Henderson PD (Clark County) NV 1 04116101
Cheektowaoa 1Buffalo Genesee County Sheriff NY 1 04/16/01
Cheektowaoa 1Buffalo Orleans County Sheriff NY 1 04/16/01
Philadelphia 1Shentel (AffiIL) York County 911 PA 1 04/16/01
Little Rock 1Little Rock Jefferson County 911 (MECA) AR 1 04/17101
Chicago 1Chicago Madison County Sheriff IL 16 04117/01

Columbia County 911 Emerg.
Jacksonville 1Jacksonville Services FL 1 04/20101
Atlanta 1Atlanta Clayton County Comm. Department GA 1 04/20101 Testing in progress
Detroit 1Detroit Down River Mutual (Wayne Co) MI 16 04120101
Indianapolis 1Ubiouitel (Affili.) Lawrence County Sheriff IN 1 04/21/01
Des Moines, IA & Omaha, NE Iowa State IA 10 04/23/01
Des Moines, IA IIPCS (Affil.) Iowa State IA 17 04/23101
Detroit 1Detroit Van Buren County Sheriff MI 1 04/27101
Chicago 1Chicago Village of Niles (Cook) IL 1 04/28/01
Detroit 1Detroit Ingham County MI 1 04128101
Cincinnati 1Cincinnati Amberley Village OH 1 04/28/01
Chicago 1ChicaQo Winthrop Harbor 9-1-1 IL 1 05/04/01
New York 1Horizon Pike County Comm. Center PA 1 05/05/01
Jacksonville 1Jacksonville St. Johns County Sheriffs Office FL 2 05/06/01
Detroit 1Illinois PCS (Affiliate) City of Grand Rapids MI 1 05/10101
ChicaQo 1Chicago City of Naperville PD IL 1 05/11/01
Chicago 1Chicago Village of Lake Bluff (Lake County) IL 1 05/13/01
Seattle 1WOW Kittcom (Kittitas) WA 1 05/13101
Indianapolis 1UbiQuitel (AffiIL) Vigo County E- 911 IN 1 05/17101
Shreveport 1US Unwired - A2 Vernon Parish Comm. District LA 1 05/18/01
Bait - Wash 1Shentel (AffiIL) Piedmont Valley - Clarke County VA 1 05/18/01
New Orleans 1New Orleans Ascension Parish Comm. District LA 1 05/21/01
New Orleans 1New Orleans Lafayette Parish Comm. District LA 1 05/21/01

Philadelphia 1Philadelphia Delaware County Emergency Services PA 1 05/25/01
New York 1New York (AffiIL) Cattaraugus County Sheriff NY 1 05/27101-
Indianapolis 1UbiQuitel (AffiIL) Rush County Sheriffs Office IN 1 05/30101
Indianapolis 1UbiQuitel (AffiIL) Starke County Sheriffs Department IN 1 05/30101

Atlanta 1Atlanta Lumpkin County Emergency Services GA 1 06/01/01
Salt Lake 1UbiQuitel Ada County Sheriff ID 1 06/01/01
Chicago 1Chicago Boone County E- 911 IL 1 06/01/01
Chicago 1Chicago Village of Skokie (Cook County) IL 1 06/01/01
Omaha 1Omaha Cass County Sheriffs Office NE 1 06/03/01

State of Connecticut 1
ConnecticutlWallingford 1 & 2 Department of Public Safety CT 108 06/04/01
Alamosa - Jefferson City Williamson IL 1 06/04/01
Detroit 1Detroit (lPCS) Kent County MI 2 06/04/01
Buffalo 1New York (Affil.) Chautaugua NY 1 06/04/01
New York IIWO Affil. Fulton County Sheriffs Office NY 1 06/09/01
New York IIWO Affil. Montgomery County Sheriffs Office NY 1 06/09/01
Chicago 1Chicago Village of Vernon Hills PD IL 1 06/11/01
Shreveport 1US Unwired - A2 LaFourche Parish Comm. District LA 1 06/12101
Shreveport 1US Unwired - A2 St. Mary Parish Comm. District LA 1 06/12101

New York IIWO Affil. County of Cortland Office of the Sherift NY 1 06/12101
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Little Rock / Little Rock Saline County AR 1 06/16/01
Chicago / Horizon Porter County E- 911 IN 1 06/17/01
Little Rock / Southwest PCS Conway County AR 1 06/18/01

Lincoln 911 /
Omaha / Omaha Emergency Comm. Center PSAP NE 1 06/18/01
Chicago / ChicaQo Cook County IL 128 06/20/01
Shreveport / US Unwired - A2 Terrebonne Parish Comm. District LA 1 06/22101
Little Rock / Southwest PCS Sebastian County AR 2 06/23/01

Okaloosa County Board of County
LA Unwired (Affiliate) Comm. FL 1 06/24/01
New Orleans / New Orleans St. John the Baptist Parish LA 1 06/24/01
New Orleans / New Orleans Orleans Parish Comm. District LA 1 06/27/01
Dallas/ ARK-TEX COG Ark-Tex Council of Government TX 3 07/02101
State Wide State of Tennessee TN 150 07/05/01
Atlanta / Atlanta City of Riverdale (Clayton Co.) GA 1 07/07/01

Clark Regional Emer. Services
Seattle / Seattle Agency WA 1 07/11/01
Seattle / Seattle Garfield Co. Sheriff WA 1 07/11/01
Little Rock / Little Rock Faulkner County AR 1 07/12101
Chicago / Chicago Cook County / Berkeley PD IL 1 07/20/01
Seattle / Seattle Snohomish Co. WA 1 07/20/01
ETCOG / Dallas East Texas Council of Government TX 3 07/24/01
Gridley / Affiliate IL PCS Livingston County ETSB / L1V COM IL 1 07/27/01
St. Louis / St. Louis Monroe County IL 1 07/27/01
Kansas City &
Alamosa Macon County E-911 MO 1 07/27/01

Columbus Delaware County Emergency Services OH 1 07/27/01
New Orleans / New Orleans St. Bernard Parish LA 1 07/29/01
San Francisco / City & County of San Francisco -
San Francisco Emergency Communications Dept. CA 1 07/30/01

Jefferson County Emergency
Gridley / Affiliate IL PCS Telephone System Board IL 1 07/30/01
Louisville / UbiQuetel (Affil.) City of Owensboro KY 1 07/30/01
Louisville / Ubiouetel (Affil.) Daviess County Sheriff's Dept. KY 1 07/30/01

Durango / La Plata Emergency
Grand Junction Communications Center CO 1 08/02101

Sedgwick County Department of
Wichita / Wichita Emergency Communications KS 1 08/02101
Richmond / Richmond City of Hopewell VA 1 08/02101
Richmond / Richmond Stafford County Sheriff's Office VA 1 08/02/01

Union County Emergency Telephone
Alamosa - Jefferson City System Board IL 1 08/11/01
Chicago I Chicago Village of Libertyville IL 1 08/13/01

Mid America Regional Council
Kansas City (MARC) KS/MO 40 08/13/01
Gulf Coast Wireless / Stone County Emergency Comm.
Baton Rouge Center MS 1 08/16/01
Louisville / Louisville Hardin County E 9-1-1 Center KY 1 08/20/01
New Hampshire / IWO Affil. &
New Hampshire State of New Hampshire NH 1 08/20/01
Chicago / Chicago Village of Elmwood Park PD IL 1 08/23/01

Thurston County Dept. of
Seattle / Seattle Communications "CAPCOM" WA 1 08/31/01-
New York / IWO Affil. City of New York PD NY 1 09/04/01
Cincinnati / Cincinnati City of Cincinatti OH 5 09/04/01
Dallas / Dallas Henderson County TX 1 09/05/01
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